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Q. Why do I have a red or blue error on one of my
external accounts?

This is an indication of a problem connecting to your account.

A blue O symbol often indicates a temporary external site issue or

expected maintenance. This error message should resolve after a few

days. Please contact us if the issue persists.

A red O symbol is an indication of a login error. This can mean that your

password needs to be updated, or you have security questions that need

to be answered. Click the link provided in the error message to manually

update your username and password. You may also be prompted with

additional security questions. If your account still does not update, please

contact us.

Q. How do I add an account?

1. Click the 'ADD' button in your left sidebar.

2. Enter your financial institution's name into the search box. Check

the URL associated with the institution to make sure it is where you

normally access your account(s).



























Q. How do I set up Alerts?

1. Click on 'Alerts'.

2. Click on 'ADD AN ALERT' to get started.

3. Choose your Alert type:

• Account Balance

• Spending Target Exceeded

• Goal Progress

• Bill Reminder

• Large Transaction

• Specific Store Purchase

4. Enter the appropriate values as prompted (i.e. account, amount,

percentage)

5. Choose the Alert Option(s):

• Email

• Text Message

• All of your PFM alerts will appear on the Dashboard once they have

been triggered.

6. Click 'ADD ALERT'.

7. Please keep in mind that there is often a slight delay between

triggering an alert and receiving it, as we have to wait until a

transaction is posted to send a related alert.

If you need any help, 

contact Colorado Credit Union at 

303.978.2274 




